
 
 

JOB DESCRIPTION  
 

 

Job Title: Field Operations Manager (Northern Ireland) 

Reporting to: Managing Director 

Location: Head Office - Newry 

 
Job Role: -  
This is a role for an experienced field manager to support and develop an established field 
team.  The role incorporates both field and office based work, with a strong focus on 
recruitment, training, development and service delivery. 
 
Your team will consist of around 30 field staff, throughout all sectors of the business and 
geographically spread across all Northern Ireland. You will assist in developing more senior 
field staff into team leaders to help alleviate pressures placed on you as a manager, which will 
give you the opportunity to help improve the overall performance levels of the team, improve 
service delivery and deal with customers queries and complaints that have been escalated. 
  
Key Responsibilities:  
They core responsibilities for this position are detailed below: - 
 

1. The overall management of the field staff based in Northern Ireland. 
2. To lead and develop the activities of all staff within the team. 
3. To be responsible for service delivery decisions. 

4. Working with the CSC team to meet delivery deadlines and customer requirements. 

5. To ensure that a quality service is delivered in line with customer requirements; 
6. Working with the CSC/Administration Manager to ensure reports are completed in line 

with departmental specifications and KPI’s. 
7. Working with individual team members daily to ensure that agreed objectives are met. 
8. Ensuring team members are fully trained and operational on systems which are 

required for their roles i.e. REA/TEAMS/MBR.  
9. To ensure all staff are trained and keep up to date with changes in legislation as 

required. 
10. Reporting / Presentation of job progress and team performance at Operations 

meetings / Management meetings. 
11. To monitor existing and potential orders and ensure adequate resources are available. 
12. To work with the Managing Director in resolving any issues which may arise. 
13. To create an improved and beneficial working relationship across all departments to 

ensure maximum efficiency of service delivery and staff training and development. 
14. Working to promote a culture of continuous improvement and excellence through the 

development and implementation of strategies to improve the effectiveness and 
efficiency across all sectors. 

15. To be involved in any Projects as directed by the managing director. 
16. Liaise with the HR Department in relation to recruitment, discipline, training and 

personnel matters 



 
 

JOB DESCRIPTION  
 

 
 
 
Essential Criteria 

 3-5 years’ experience of managing staff within a technical field based environment. 

 Ability to establish and maintain interpersonal relationships with excellent spoken and 
written communication. 

 Strong organisational skills with the ability to prioritise work load effectively and meet 
deadlines. 

 Computer literate with good working knowledge of Word, Excel and Power Point. 

 Full driving licence 
 
Desirable criteria:  

 Demonstrable experience of working within the facilities management industry. 

 Up-to-date Legionella awareness training 
 


